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An Introduction to Cloud Interpretation

Cloud interpretation is a form of video remote interpretation (VRI) where the
videoconferencing is also online, i.e. without mobile videoconferencing
equipment at the remote locations, as is the case with most current remote
interpretation solutions.

Cloud interpretation solutions are fully IP based, using the Internet protocol as the means of
transmission for online communication. Cloud interpretation means that you do not require
mobile videoconference equipment other than a computer, an Internet connection, and a
connected camera and headset. The benefits of cloud interpretation are self-evident. The end
user connects to the Internet to order an immediate (instant) or scheduled (planned)
interpreting session in the required combination of source and target languages. Instant
interpretation implies that an interpreter with that combination must be logged in at the time
of the request.

In order for such an online platform to be successful, hundreds, or even thousands, of
interpreters must be logged in; otherwise, it will not be possible to deliver an instant
interpretation service. The interpreters log in whenever they are available or at the time of a
scheduled session.

The cost efficiency is achieved by eliminating the requirement for mobile equipment for
interpretation or videoconferencing, apart from the minimum technical requirements that
apply to any other Internet-based audiovisual application. Other cost savings include travel
and subsistence, and also the travel time from the various domiciles of participants and
interpreters.
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Key benefits for interpreters, recruiters, and organizers of virtual meetings:

Benefits of cloud interpretation for interpreters:

¢ Interpreters log in and out depending on their own schedule, preferred times, and availability.

¢ As opposed to onsite interpreting, several interpreting sessions can be done in one day.

¢ Sessions can be combined with onsite interpretation for very short online interpreting sessions.

¢ Interpreting can be done from home or from any other workspace with low or no ambient noise.
* Possibility of being relieved by a second interpreter for longer sessions or in the case of overruns.
¢ Broader range of applications ranging from one-to-one meetings to multipoint meetings.

¢ Cloud applications for all modes of interpretation depending on the interpreter’s own expertise.
Benefits of cloud interpretation for end users:

e Enormous cost benefits without the requirement for onsite or mobile audiovisual equipment.
¢ Internet-based access with online videoconferencing solutions from the home or workplace.
¢ Secure and encrypted connections to safeguard confidentiality against hackers or malware.

¢ Modular budget control with pay-per-session, pay-per-month, or annual subscription plans.

* No travel costs, subsistence, overnight stays, or travel time for participants and interpreters.
* Wide range of cloud applications: webinars, meetings, interviews, and presentations.

¢ Cloud applications enabling all modes of interpretation: consecutive, ad hoc, and simultaneous.
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Cloud interpretation is a form of remote interpreting over the Internet and is synonymous with
IP interpretation or online interpretation. It can be offered as an integrated or standalone
audio interpreting service in combination with online or onsite videoconferencing.

Cloud interpretation can also be integrated with a cloud-based service as part of a total
integrated solution, with image feeds, camera visuals, online presentations, or any other form
of web content or multimedia platform.

These integrated platforms will make use of cloud interpretation as a service. One example of
an integrated platform of this type is the one used in the European Parliament meetings, with
audio feeds from the interpreting channels available by accessing a page on the parliament’s
web site. The user interface can vary depending on the architecture of the website service or
platform. This offers opportunities for videoconferencing suppliers for smooth integration of
cloud interpretation using APIs or connections to integrate the live or pre-recorded
interpretation stream into the cloud platform for webinars or meetings.

This hybrid cloud system is a perfect solution for global providers of simultaneous interpreting
equipment, who have updated their interpreter and speaker desks with IP based connections,
allowing streamed or real-time integration of interpretation channels through the headsets of
the participants.

In fact, cloud interpretation is the first example of collaborative transformation in the
interpretation industry, where remote interpretation can be integrated in resident, proprietary,
or legacy systems of global providers of interpretation and conference systems.

The success rate of cloud interpretation will depend on the degree of acceptance by
interpreters and end users as well as the elimination of pitfalls, but the technology is already
used to support virtual meetings. Connectivity is a bottleneck, and the quality of service (QOS)
over the Internet still depends on available bandwidth in upload/download speed, firewall
settings, proxy servers, or any other service or server that blocks or protects access to other
computers. This can be a real issue in times of cybercrime.
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At the time of publication of this article, most major providers of audiovisual technology for
interpretation have some form of integrated remote interpretation systems in their proprietary
systems. | dedicate this book to all the talented and committed interpreters in their daily
struggle to break down language barriers, to connect international businesses, or to just make
their voices heard and understood.

Cloud interpreting is here to stay. It is impossible to predict the nature and speed of the
upcoming transformation, but it is well underway and it will impact the professional interpreting
market like never before. Of course, there will still be onsite interpreting as long as there are
onsite meetings. The substitution factor cannot be estimated, and we will also continue to see
hybrid meetings - the combination of onsite and online meetings.

Onsite interpretation system providers will continue to supply onsite interpreter equipment, but
not necessarily in the same building or meeting room as the meeting venue. For audiovisual
suppliers, the opportunities offered by the latest IP-based technology will enable remote
interpreting solutions from any location the audiovisual supplier chooses, to connect
interpreters to meeting venues.

These solutions are different from pure cloud systems without booths, interpreter desks, or
infrared transmission systems. This is basically also a form of remote interpreting, where the
interpreter can travel to a fully equipped meeting room nearby to be connected to another
remote meeting room abroad.

Fundamentally, it will be a matter of acceptance and usability for the end users before we see
a real breakthrough in online interpretation, whether it is cloud interpretation or video remote
interpretation.

For the end users of interpreting, it is the actual performance and service that counts. They
will simply click a language channel on their receiver, computer, tablet, or smartphone, to
receive the interpretation.
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For more information on cloud interpretation, visit www.voicesfromabove.com - The
Calling of an Interpreter - on the transformation from onsite to online interpreting.

‘Voices from Above,’ the title of the book, refers

- to those silent voices from the headsets at
\/OICeS ﬂ”OFT] Above international conferences, and to the cloud it will
operate from after the perfect storm of disruptive
transformation in human language technology
that will shape the future of the interpretation
industry.

Eric Bauwelinck is a professional conference
interpreter, author, speaker and recognized
interpreting technology consultant.

Go to www.mastervoice.eu and discover
what interpreting technology can do for
you and your business.

. For support and advice in interpreting
A Journey from Onsite to Online Interpretation teChnology SOIutionS, contact
. o eric.bauwelinck@mastervoice.eu
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